


Contact Gale - official ANZ Distributors:
anz.galeglobaltech@cengage.com
or visit www.transparent.com/libraries

120+ languages (and growing!) 
From Afrikaans to Zulu, the number of languages 
available to learners is constantly growing.

Alphabet lessons: 
You can't learn to read or write if you don't 
know the alphabet. Get learners started on the 
right foot with our Alphabet course.

Flexible learning path: 
Learners can follow our plan or explore their 
own. The choice is theirs.

Extensive English collection: 
300+ hours of English, from beginner courses 
taught in 30+ languages to intermediate and 
advanced conversation courses.

25+ learning activities:
Interactive learning activities encourage 
learners to practice all four modalities: 
listening, speaking, reading, and typing.

Focus on a specific skill:
Listening, speaking, reading, and writing are 
all part of the language puzzle. Learners can 
pick any skills-based learning activity, select 
their desired vocabulary, and instantly launch 
a custom lesson.

Learn on the go:
At the library, at home, and everywhere in 
between, access to lessons is possible on 
almost any device, including full-feature 
mobile apps for iOS and Android™ tablets 
and phones.

Features users love
in the most complete language-learning system for academic libraries

for Libraries

Empower learners to explore a new language at 
the library, at home, or on the go using any 
Internet-connected device. Available in 120+ 
languages, including English, learners have the 
flexibility they need to learn a new language 
anytime, anywhere.

Transform your community 
into global citizens.
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Innovative  |  Library Experience Suite

Boost Productivity

Innovative provides solutions that 
streamline workflows, reduce tedious 
tasks, and unlock efficiencies so staff 
can reinvest time in library programs 
and community engagement. 

Excite Your Community

We help libraries meaningfully and 
consistently connect with patrons 
to create involved community 
advocates and build more modern, 
impactful experiences.

Invest Responsibly

Through our collaborative 
development process, we offer a 
full ecosystem of smart, scalable, 
and adaptive library solutions to 
maximize your operating budget 
and drive better outcomes. 

Innovative helps you deliver an intuitive  
and exciting library experience to patrons  
and staff, whether in the library or online.

For more information contact 

andre.stephenson@clarivate.com

A library experience 
that matters
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Auckland
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Waikato & Bay of Plenty
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Central North Island
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Lower South Island
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FINANCIAL STATEMENTS



FINANCIAL HIGHLIGHTS
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https://finefreeaotearoa.org.nz/


YEAR 2024PUBLIC LIBRARIES OF NEW ZEALANDPUBLIC LIBRARIES NEW ZEALAND YEAR 2025





Kate White
Rectangle













Kate White
Stamp



Kate White
Rectangle

















 

 
 

Moore Markhams is a network of independent firms that are each members of Moore Global Network Limited. Member firms in princ ipal cities throughout the world. 

Moore Markhams Wellington Audit is a partnership of MK Rania and AJ Steel. Moore Markhams independent member firms in New Zealand are in Auckland – 
Christchurch – Dunedin - Hawke’s Bay – Kapiti Coast – Queenstown – Waverley – Wellington – Whanganui. 

Independent auditor’s report 

To the Members of The Association of Public Library Managers Incorporated 
 
Opinion 
We have audited the accompanying performance report of The Association of Public Library 
Managers Incorporated on pages 2 to 16, which comprises the entity information, the statement of 
service performance, the statement of financial performance and statement of cash flows for the year 
ended 30 June 2025, the statement of financial position as at 30 June 2025, and the statement of 
accounting policies and notes to the performance report, including material accounting policy 
information. 
 
In our opinion:  
a) the accompanying performance report presents fairly, in all material respects: 

• the entity information for the year then ended 
• the service performance for the year then ended in that the service performance information is 

appropriate and meaningful and prepared in accordance with the entity’s measurement bases 
or evaluation methods, and  

• the financial position of The Association of Public Library Managers Incorporated as at 30 
June 2025, and its financial performance, and cash flows for the year then ended  

in accordance with the XRB’s Tier 3 (NFP) Standard issued by the New Zealand Accounting 
Standards Board. 
 
Basis for Opinion 
We conducted our audit of the statement of financial performance, statement of financial position, 
statement of cash flows, statement of accounting policies and notes to the performance report in 
accordance with International Standards on Auditing (New Zealand) (ISAs (NZ)), and the audit of the 
entity information and statement of service performance in accordance with the ISAs (NZ) and New 
Zealand Auditing Standard (NZ AS) 1 (Revised) The Audit of Service Performance Information. Our 
responsibilities under those standards are further described in the ‘Auditor’s responsibilities for the 
audit of the performance report’ section of our report.  
 
We are independent of The Association of Public Library Managers Incorporated in accordance with 
Professional and Ethical Standard 1 (Revised) ‘Code of ethics for assurance practitioners’ issued by 
the New Zealand Auditing and Assurance Standards Board, and we have fulfilled our other ethical 
responsibilities in accordance with these requirements.  
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis  
for our opinion. 
 
Other than our capacity as auditor we have no relationship with, or interests in, The Association of 
Public Library Managers Incorporated.  
 
The Board’s responsibilities for the performance report 
The Board are responsible for:  
a) The preparation, and fair presentation of the performance report in accordance 

with the applicable financial reporting framework; 
b) The selection of elements/aspects of service performance, performance measures and/or 

descriptions and measurement bases or evaluation methods that present service performance 
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information that is appropriate and meaningful in accordance with the applicable financial 
reporting framework; 

c) The preparation and fair presentation of service performance information in accordance with the 
entity’s measurement bases or evaluation methods, in accordance with the applicable financial 
reporting framework; 

d) The overall presentation, structure and content of the service performance information in 
accordance with the applicable financial reporting framework; and  

e) Such internal control as the Board determine is necessary to enable the 
preparation of a performance report that is free from material misstatement, whether due to fraud 
or error. 

 
In preparing the performance report, the Board are responsible on behalf of The Association of Public 
Library Managers Incorporated’s for assessing The Association of Public Library Managers 
Incorporated’s ability to continue as a going concern, disclosing, as applicable, matters related to 
going concern and using the going concern basis of accounting unless the Board either intend to 
liquidate The Association of Public Library Managers Incorporated or to cease operations, or have no 
realistic alternative but to do so. 
 
Auditor’s responsibilities for the audit of the performance report  
Our objectives are to obtain reasonable assurance about whether the performance report is free from 
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our 
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with ISAs (NZ) and NZ AS 1 (Revised) will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or error and are considered material 
if, individually or in the aggregate, they could reasonably be expected to influence the decisions of 
users taken on the basis of the performance report.  
 
As part of an audit in accordance with ISAs (NZ) and NZ AS 1 (Revised), we exercise  
professional judgement and maintain professional scepticism throughout the audit. We also:  
• Identify and assess the risks of material misstatement of the performance report, whether due to 

fraud or error, design and perform audit procedures responsive to those risks, and obtain audit 
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not 
detecting a material misstatement resulting from fraud is higher than for one resulting from error, 
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override 
of internal control.  

• Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of The Association of Public Library Managers Incorporated’s internal 
control.  

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates and related disclosures made by management.  

• Obtain an understanding of the process applied by the entity to select its elements/aspects of 
service performance, performance measures and/or descriptions and the measurement bases or 
evaluation methods. 

• Evaluate whether the selection of elements/aspects of service performance, performance 
measures and/or descriptions and measurement bases or evaluation methods present an 
appropriate and meaningful assessment of the entity’s service performance in accordance with 
the applicable financial reporting framework. 

• Evaluate whether the service performance information is prepared in accordance with the entity’s 
measurement bases or evaluation methods, in accordance with the applicable financial reporting 
framework. 
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• Conclude on the appropriateness of the use of the going concern basis of accounting by the Board 
and, based on the audit evidence obtained, whether a material 
uncertainty exists related to events or conditions that may cast significant doubt on the entity’s 
ability to continue as a going concern. If we conclude that a material uncertainty exists, we are 
required to draw attention in our report to the related disclosures in the performance report or, if 
such disclosures are inadequate, to modify our opinion. Our 
conclusions are based on the audit evidence obtained up to the date of our report. However, 
future events or conditions may cause the entity to cease to continue as a going concern. 

• Evaluate the overall presentation, structure and content of the performance report, including the 
disclosures, and whether the performance report represents the underlying transactions and 
events in a manner that achieves fair presentation.  

 
We communicate with the Board regarding, among other matters, the planned scope and timing of the 
audit and significant audit findings, including any significant deficiencies in internal control that we 
identify during our audit. 
 
This report is made solely to the members of The Association of Public Library Managers 
Incorporated. Our audit has been undertaken so that we might state to the members those matters we 
are required to state to them in an auditors’ report and for no other purpose. To the fullest extent 
permitted by law, we do not accept or assume responsibility to anyone other than the members for our 
audit work, for this report, or for the opinions we have formed. 
 
 
 
 
Moore Markhams Wellington Audit | Qualified Auditors, Wellington, New Zealand 
12 December 2025 
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To the Members of The Association of Public Library Managers Incorporated 
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Managers Incorporated on pages 2 to 16, which comprises the entity information, the statement of 
service performance, the statement of financial performance and statement of cash flows for the year 
ended 30 June 2025, the statement of financial position as at 30 June 2025, and the statement of 
accounting policies and notes to the performance report, including material accounting policy 
information. 
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a) the accompanying performance report presents fairly, in all material respects: 
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• the service performance for the year then ended in that the service performance information is 

appropriate and meaningful and prepared in accordance with the entity’s measurement bases 
or evaluation methods, and  
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Standards Board. 
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audit of the performance report’ section of our report.  
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the New Zealand Auditing and Assurance Standards Board, and we have fulfilled our other ethical 
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We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis  
for our opinion. 
 
Other than our capacity as auditor we have no relationship with, or interests in, The Association of 
Public Library Managers Incorporated.  
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with the applicable financial reporting framework; 
b) The selection of elements/aspects of service performance, performance measures and/or 

descriptions and measurement bases or evaluation methods that present service performance 
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information that is appropriate and meaningful in accordance with the applicable financial 
reporting framework; 

c) The preparation and fair presentation of service performance information in accordance with the 
entity’s measurement bases or evaluation methods, in accordance with the applicable financial 
reporting framework; 

d) The overall presentation, structure and content of the service performance information in 
accordance with the applicable financial reporting framework; and  

e) Such internal control as the Board determine is necessary to enable the 
preparation of a performance report that is free from material misstatement, whether due to fraud 
or error. 

 
In preparing the performance report, the Board are responsible on behalf of The Association of Public 
Library Managers Incorporated’s for assessing The Association of Public Library Managers 
Incorporated’s ability to continue as a going concern, disclosing, as applicable, matters related to 
going concern and using the going concern basis of accounting unless the Board either intend to 
liquidate The Association of Public Library Managers Incorporated or to cease operations, or have no 
realistic alternative but to do so. 
 
Auditor’s responsibilities for the audit of the performance report  
Our objectives are to obtain reasonable assurance about whether the performance report is free from 
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our 
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with ISAs (NZ) and NZ AS 1 (Revised) will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or error and are considered material 
if, individually or in the aggregate, they could reasonably be expected to influence the decisions of 
users taken on the basis of the performance report.  
 
As part of an audit in accordance with ISAs (NZ) and NZ AS 1 (Revised), we exercise  
professional judgement and maintain professional scepticism throughout the audit. We also:  
• Identify and assess the risks of material misstatement of the performance report, whether due to 

fraud or error, design and perform audit procedures responsive to those risks, and obtain audit 
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not 
detecting a material misstatement resulting from fraud is higher than for one resulting from error, 
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override 
of internal control.  

• Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of The Association of Public Library Managers Incorporated’s internal 
control.  

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates and related disclosures made by management.  

• Obtain an understanding of the process applied by the entity to select its elements/aspects of 
service performance, performance measures and/or descriptions and the measurement bases or 
evaluation methods. 

• Evaluate whether the selection of elements/aspects of service performance, performance 
measures and/or descriptions and measurement bases or evaluation methods present an 
appropriate and meaningful assessment of the entity’s service performance in accordance with 
the applicable financial reporting framework. 

• Evaluate whether the service performance information is prepared in accordance with the entity’s 
measurement bases or evaluation methods, in accordance with the applicable financial reporting 
framework. 
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 Conclude on the appropriateness of the use of the going concern basis of accounting by the Board
and, based on the audit evidence obtained, whether a material
uncertainty exists related to events or conditions that may cast significant doubt on the entity’s
ability to continue as a going concern. If we conclude that a material uncertainty exists, we are
required to draw attention in our report to the related disclosures in the performance report or, if 
such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our report. However, 
future events or conditions may cause the entity to cease to continue as a going concern.

 Evaluate the overall presentation, structure and content of the performance report, including the 
disclosures, and whether the performance report represents the underlying transactions and 
events in a manner that achieves fair presentation.

We communicate with the Board regarding, among other matters, the planned scope and timing of the 
audit and significant audit findings, including any significant deficiencies in internal control that we 
identify during our audit.

This report is made solely to the members of The Association of Public Library Managers 
Incorporated. Our audit has been undertaken so that we might state to the members those matters we 
are required to state to them in an auditors’ report and for no other purpose. To the fullest extent 
permitted by law, we do not accept or assume responsibility to anyone other than the members for our 
audit work, for this report, or for the opinions we have formed.

Moore Markhams Wellington Audit | Qualified Auditors, Wellington, New Zealand
15 December 2025
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THANK YOU TO ALL OF OUR 
SPONSORS






