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WHAKATAU |
WELCOME
Tēnā koutou katoa, ngā mihi māhana ki a koutou ngā mema, ngā hoa, ngā whānau hoki.
Ko PLNZ he kainga hapori ngangahau mō ngā rangatira o ngā whare pukapuka huri noa i Aotearoa, kei a
ratou ngā matauranga e pā ana ki te reo matatini me ngā akoranga.
Tēnei te mihi atu ki a koutou kua hikoi i tō mātou taha i tēnei tau, nā koutou i awhi i a mātou, nei rā te mihi.
Kua hipa tētahi tau anō, kei te hiahia mātou ki te whakanui kua tutuki ngā wawata o te tau.
Tēnā koutou i tautoko i a mātou, ā, ka tautoko i a mātou i ngā tau kei te haere mai, ko koutou ngā tini whetū o
te rangi.

Kia ora. A warm welcome to all members, friends and whānau.
PLNZ is home to a vibrant community of public library managers, with extensive experience in everything to do
with literacy and learning.
Another year has passed, we want to celebrate our achievements with you. To look back over the last 12
months and share stories; our Collaborative effort.
Thank you to all who have contributed, continue to contribute, and will keep contributing well into the future.

PLNZ
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CHAIR'S
OVERVIEW

I am pleased and honoured to present Public Libraries of New
Zealand’s (PLNZ) Annual Report for 2020-21.
This year has been dominated once again by the reappearance
of Covid-19 and the need to find new ways to support our
communities even whilst our library doors were closed, and
closed even longer in Auckland our largest city.
Public Library Managers have once again worked collaboratively
as we continue to operate in this unknown territory amidst
changing Alert Levels and rules within Levels.
Many of us have seized the opportunities offered by the NZLPP
from the hiring of secondees and their access to the LMS and
coaching, to the waiving of fees and one-off grants.
From my perspective as a Library Manager these grants have
been extremely valuable over the past year (especially with LTP
funding shortfalls)
Recently, strategic partnership grants were also distributed to
sector organisations. One of the benefits of these strategic
partnerships grants is the ability for us to work collaboratively
cross sector, to korero with our partners and work in a strategic
manner that contributes to our sustainability.
We celebrate the collective gains we have made including; that
many more public libraries are becoming Fine Free, the launch
of LibPas and that several new library buildings/community
hubs are been constructed/planned.
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This includes the redevelopment of Ōpōtiki District Library
opening later this year, Blenheim Library and Art Gallery opening
early 2022, and Te Ara Ātea which we look forward to exploring
at the 2022 PLNZ Forum.
I wish to farewell Kathy Aloniu from Dunedin City Libraries who
has been the Lower South Island rep on the PLNZ Executive for
the past three years. Thanks Kathy for your input and energy and
truthful overview of the environment.
I would like to welcome our two new Board members Lisa
Peterson from Christchurch City Libraries representing the Upper
South Island and Lois Haddon from HB Williams Memorial
Library, Gisborne representing Central North Island. Welcome
aboard!
This Annual Report 2020-21 describes our progress and
performance over the course of the financial year, reporting on
our Annual Plan and Budget and Strategic Objectives as outlined
in the National Strategic Framework.
All care has been taken to ensure all content is complete and
accurate. However, PLNZ does not guarantee it is without error.
What we do know is that over the past 12 months, public libraries
staff have demonstrated resilience and perseverance as our
country continues to face challenges brought about by the
coronavirus pandemic.
We stay committed to our 2018-23 strategic goal to support
libraries to go beyond the known. In 2018, when this was written,
little did we know what lay ahead.
I wish to truly thank all of you for your mahi, agility and dedication
in the face of these challenges. I look forward to continuing the
work with you all to create an even stronger Public Library
service for Aotearoa as we set our sights on maximising our
communities’ ability to build an even brighter future for our
nation.

Dyane Hosler
PLNZ Chair

EXECUTIVE
DIRECTOR'S
REPORT

Kia ora tātou
Despite the challenges of the past 12 months, our service delivery remains on target. We continue to
make progress on designing improved membership services and programmes that provide valuable
opportunities for sharing, networking and collaboration.
Our membership remains high with an impressive 100% renewal rate for another consecutive year.
Our online visits climbed to over 8500 helped by increased media exposure and the introduction of our
inaugural Awareness Building Campaign (ABC) Literacy in LIfe. The National Forum again attracted
record attendances and competitive vying for inclusion on the programme from speakers and
suppliers. Your engagement ensures we maintain the momentum to fulfil our association’s vision:
maximising our communities’ ability to build a brighter future.
Our aim is to strengthen our association’s influence and profile so public libraries remain top of mind
with key decision makers and central to our communities’ wellbeing. We do this by empowering our
members through a strategic framework, annual data gathering, national programmes and campaigns,
online events, advocacy and peer-to-peer support.
It has been a year of ambitious projects and notable outcomes and I sincerely thank the PLNZ
Executive Committee for their continued commitment and unwavering support, and our volunteer
Working Groups and Afilliate organisations without whom none of this would be possible.
Finally, I would like to thank the PLNZ Team; Alan Collins (Virtual Finance) and Tania DeJonge (Virtual
Assistant) for their enthusiasm during such a busy year. We can all be proud of the work that we do
today, and the legacy we leave for future generations.
I look forward to seeing you at the 2022 National Forum in Christchurch.

Hilary Beaton, CAE
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HIGHLIGHTS 2020-21
Membership Services maximising our members’ ability to deliver on their

libraries’ purpose

As an association committed to the development of consistently excellent
public library services, we are focused on providing members with quality
and affordable services.

67

Library
District
Members

Rated as the most the most valuable service to members, PLNZ
Listservs delivers peer-to-peer support, access to resources, and
camaraderie, reducing professional loneliness and imposter
syndrome.
Eight listservs are used regularly by senior managers, additional members,
for regional meetings and some specialist groups. These listservs act as a
lifeline of support providing timely responses to members’ queries and
concerns. They are particularly useful to new and aspiring managers and

8
LISTSERVS

team leaders. The conversations are monitored to track emerging issues,
especially those about the future of libraries, and to identify areas needing
attention. They influence our choice of website articles, online bulletins and
newsletters, events and service development.
A big improvement in 2020-21 was the upgrade of our two websites; our
forward-facing public website, and the backroom association CRM and

2

Websites

members’ website. The association website and CRM has provided us with
much needed administrative efficiencies, while the public website helps us
to share our stories across the motu.
Members receive four quarterly eNewsletters and 10 eBulletins a year,
which we share with our affiliates. Monthly articles are posted to the public
website showcasing our libraries and shared on Facebook and Instagram.
In 2020-21, we wrote 43 articles for the PLNZ (public) website attracting
over 21,000 views. A welcome addition was the installation of a chatbot,
enabling us to field questions from the public and direct them to their local
library.

National Programmes demonstrating the transformation of public libraries

through leadership

The graphic on the next page demonstrates the way each programme
builds on the other. This creates a momentum which will benefit members
well into the future. Here are a few of the highlights of 2020-21:

43

Web
Articles
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HIGHLIGHTS 2020-21 CONTD
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National Forum

National
Framework A toolkit was produced to complement
StrategicFramework
NationalStrategic
the PLNZ strategic framework, with the aim of supporting libraries in the

14

Speakers

lead-up to the Long-Term Planning Process. It was especially designed for
those libraries that do not have access to quality marketing and comms. The
toolkit offered graphics and pull-out badges or dialogue boxes to create a
professional submission or presentation.
National
Collection The 2020-21 collection took a leap forward
DataCollection
NationalData
positioning us with future capability. An initial move to One Drive limited
access to the spreadsheet to one person. This has been superseded by
LibPAS. This new data collection tool offers greater capacity for generating

2

Days

statistics, reports, infographics and evidence-based storytelling.
Over the year, we strengthened our strategic focus and expanded our
national programmes, receiving international recognition from
Australia and the UK.
National Forum
Forum The programme again invited external expertise and
National
stakeholders to challenge our thinking, provide face-to-face networking with
colleagues and suppliers and, a perennial favourite, tours of local libraries,
with the generous support of the Wellington City Libraries. In addition, we
hosted the Minister, Jan Tinetti, the National Librarian, Rachel Esson and
launched our inaugural awareness building campaign Literacy in Life. Fine
Free NZ gained momentum at this year’s gathering and the formation of a
working party assigned to generating a collection of resources for public
library managers is underway.
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National Campaign
Campaign Expanding our visibility and reach in 3 two-week
National
campaigns on social media across four months was aimed at non-library
users and decision-makers. Bold images and short videos promoted a suite
of diverse literacies challenging current perceptions of public libraries. The
national Awareness Building Campaign (ABC) is a multi-year project
designed to start new conversations by highlighting the breadth of work
undertaken by public libraries today.

Advocacy being recognised as the voice for public libraries

Awareness
Building
Campaign
Stats

3 2
x

Week
Campaign

n our advocacy role, PLNZ fronted the media, wrote opinion pieces and
“letters to the editor” of major and regional newspapers, undertook radio
interviews, provided written support for numerous libraries’ LTP bids, met
with Ministers, gave oral submissions to Councillors, and provided informal
mentoring to new managers entering the sector. PLNZ stats were also
instrumental in providing evidence-based data to numerous centra
government agencies, the media, researchers and students. We also
produced a short video to promote the association and our services. The
aim being to raise the profile of the National Body, PLNZ, that advocates for

1,646,067
Reach

equity and access to trusted information for all New Zealanders, regardless
of their circumstances.

Strategic Projects creating the future through considered partnerships
Public Libraries have always overcome challenges, but with support of
Central Government, the DIA and National Library, this year the load was
lightened with funding for the New Zealand Partnerships Programme. A call
for submissions from stakeholder organisations resulted in several strategic
partnerships that will not only serve the library sector but contribute to
PLNZ’s sustainable business model. These strategic liaisons and funded
projects get underway in 2021-22, helping our association create a secure
future for our association, our members and their communities.

4,984
Clicks
thru to
Website
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LOOKING FORWARD

These projects have been made possible through funding from the
New Zealand Library Partnerships Programme (NZLPP).

78

Councils

329

Public
Libraries

Left to Right:
Back Row: Hoani Lambert – Deputy Chief Executive Enterprise Partnerships, Department of Internal
Affairs, Ana Pickering – Executive Director LIANZA, Mike Ried – Principal Policy Advisor, Local
Government New Zealand (LGNZ), Cellia Joe-Olsen – Ngā Kaiwhakahau member, Te Rōpū Whakahau.
Front Row: Lewis Brown - Programme Director NZLPP, Kate De Goldi – Chair, Te Puna
Foundation, Minister Jan Tinetti, Hilary Beaton, Executive Director, PLNZ, Karen Thomas –
CEO Taituarā — Local Government Professionals Aotearoa (formerly SOLGM), Vanisa Dhiru –
Commissioner, Library and Information Advisory Commission (LIAC).
Absent: Rachel Esson - National Librarian, Kate Macnaught – General Manager Sector Projects,Taituarā.

Taituarā Joint Initiative CoCr8
This joint initiative between Taituarā
and PLNZ will drive a coordinated
approach to national data collection
that is sharable and reusable by

2438
Library
Staff

others within, the public library sector.
It will also bring together the data
intelligence of the Well-being Data
Warehouse, already being used within
almost 50 councils, and within PLNZ’s
LibPAS data from 300+ libraries.

150

NZLPP
Secondees

ABOVE:
Kate McNaught
Right: Karen Thomas

LGNZ Library Advisor
This position has been created to
represent and advocate on behalf of
public libraries, to assist librarians and
national library organisations to
participate in the Future for Local
Government (FFLG) conversation and
to promote the case for the role of
libraries as contributors to well-being.

Recently appointed LGNZ
Library Advisor Marion Read

THE YEAR IN
NUMBERS
Active Library Members
0.6%

9075 members

2020-21

2019-20

1,633,802

1,624,727

Total Issues

24%

2020-21

NZ Population

4,896,943

Physical Issues
2020-21

57,876,158

2019-20

46,819,354

2020-21

14.6%

37,294,662

2019-20

31,866,833

e-items
14.9%

2020-21

2019-20

6,626,284

5,640,602

e-resources
33.3%

Total Visits

4%

2020-21

2019-20

13,955,212

9,311,919

Physical visits
2020-21

2019-20

554,841,707

52,536,594

4.3%

2020-21

2019-20

26,187,571

25,065,710

Virtual Visits
4%

Total Collection

10%

2020-21

2019-20

28,654,136

27,470,884

Physical

2020-21

2019-20

13,898,208

12,599,940

1%

2020-21

2019-20

10,486,969

10,382,266

Electronic
30%

2020-21

2019-20

3,411,239

2,217,674
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PĀNUI | READ

GOAL: LITERACY FOR ALL, READING FOR
PLEASURE
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PĀNUI | READ
OUR STORIES
Auckland City Libraries
We Read Auckland | Ka pānui tātau I Tāmaki Makaurau

1,717,500
Population

Celebrating our people, places and stories, the inaugural, regional winter
reading promotion was designed as a festival of events. Created with local
input and support we provided online options (participate from home), and
local, place-based events that reflected and resonated with the communities
in which they took place. There were four regional online events: Uncover
Auckland, Imagine Auckland, Speak Auckland and Read Together Auckland;
held in different locations, as well as smaller-scale local library events.
Featured events attracted approx. 1200 people; local library events over

62

Locations

2,000, and online events over 3,500. We intend to build on this years’
experience and run the promotion again next year, with the much bigger,
long-term goal of building Auckland’s reputation as a reading city.
Summer reading promotions
Due to the impact and uncertainties created by the COVID-19 pandemic, we
shifted our regional reading promotion to be online over Summer and
delivered a reading programme targeted at whānau and adults via the
Beanstack app. This allowed us to create reading activities and challenges

524,000
Active
Members

for different age ranges and for families. In addition, we increased the
number of community libraries providing access to the internet in homes
through Skinny Jump, a collaborative promotion with Digital Inclusion
Alliance Aotearoa (DIAA).
21,663,000

"Celebrating our people,

Total
Issues

places and stories, the
inaugural, regional winter
reading promotion was
designed as a festival of
events."

Fine Free

Children/Youth

&

Adult

Wairarapa
Library
Service

16 | Annual Report 2021

PĀNUI | READ
OUR STORIES

20,790

Population

Wairarapa Library Service Out on the Shelves
Our four branches burst into colour during June, showing our support for
rainbow young people and their families. Organised by InsideOUT, the Out
on the Shelves campaign supports LGBTQIA+ youth by promoting a sense
of safety and belonging in our communities. Seeing yourself portrayed

4

Locations

positively in a book promotes self-acceptance and reinforces a sense of
identity. Displays across all four Wairarapa Library Service branches
highlighted titles where LGBTQIA+ youth can find stories and characters
that reflect their own lives.

Martinborough librarian Kiri Carroll created the

eye-catching display, which won 2nd place in the Most Creative category of
the national Out on the Shelves display competition—pride for all our

Fine Free

community to share!

Children/Youth

&

Adult

"Seeing yourself portrayed positively
in a book promotes self-acceptance."

Wellington
City
Libraries
214,537

Population

Wellington City Libraries Central Park Little Library Launch Party!

14

Locations

The Little Library is a collection of 500 books for children and teens
housed in the Community Room at the Central Park complex of City
Housing in Wellington. It is available for residents to borrow from without a
library card and will be refreshed on a quarterly basis. Day to day
management of the collection will be energised by Central Park kaitiaki
with support and monthly programming provided by library staff. It opened
on 14 August 2020 with a special afternoon of crafting, Virtual Reality and
a fun storytime provided by the library team; pizza and backyard cricket

3,585,812
Total
Issues

provided by City Housing and Parks Sports and Recreation, who were also
launching their community sports bank project.
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PĀNUI | READ

Gore
District
Libraries

OUR STORIES
Gore District Libraries StoryWalk® and
Welcome Trail
Installed in time for the school holidays, the StoryWalk® has been fun for
families. Starting at the Gore Aviary it leads through the gardens, follows the

12,033

Population

green reserve along Ardwick Street, through a small ‘forest’ and ends at
Lyne Street playground. It encourages children to exercise in nature with
family or friends while reading a sequenced story. The first story is ‘The lost
library’ - appropriate for those yet to find the library’s new location. The
Welcome Trail on the reverse of the storyboards was prepared by Council’s
Newcomers Network Coordinator with over 40 flags representing the diverse

2

Locations

nationalities living in the Gore District.
"It encourages children to exercise in nature with
family or friends while reading a sequenced story."

116,010
Total
Issues

Dunedin
Libraries
134,100

Population

Dunedin Libraries Read, Share, Grow
Launched in November, to encourage South Dunedin children aged 3-7 to
take up reading for pleasure, the project has now distributed 10,000 books
to schools and early childhood centres in the South Dunedin area. The
feedback on this project, has been absolutely amazing, such a fabulous,

successful, collaborative project. Teachers, local business owners and the
community can see the value in it and the positive difference reading makes

8

Locations

in young people’s lives.
‘Read, Share, Grow’ is a partnership between The National Library, The Ministry of Education, The
Dunedin City Council, (including Ara Toi, the Dunedin Public Libraries, Dunedin UNESCO City of
Literature and Community Development), Te Rūnanga o Ōtākou and Kāti Huirapa Rūnaka ki Puketeraki
and the Methodist Mission Southern.

1,564,125
Total
Issues

PĀNGIA | RELATE

GOAL: PEOPLE CONNECTED TO KNOWLEDGE AND
EACH OTHER
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PĀNGIA | RELATE

OUR STORIES

South Taranaki District Libraries Pasifika community celebrations
South Taranaki LibraryPlus celebrated Pasifika month and Samoan

28,600

Population

Language Week with sasa sessions facilitated by Cultural Services Librarian
Eileen Kolai-Tuala. The sasa is an energetic Samoan dance performed by
adults and children of all genders. It requires synchronization, energy and
enthusiasm with precision timing. The dance reflects activities from their
daily life and is formulated through creating stories using their bodies while
sitting with their legs crossed.
The sasa was introduced to take our community on a journey to explore and
promote their love for reading and to connect with their everyday

7

Locations

experiences. Students were given the opportunity to create their own
movement to add to the choreography. Using these stories, a connection is
built to oral language, our reading material, and our environment. The dance
was originally a village activity, but it soon became one of Samoa's most
well-known dances. It was traditionally performed by whole villages to
create a visual impact for the viewers - the more performers, the more the
dance became effective.

5,431

Active
Members

"Using these stories, a connection is built to oral language, our
reading material, and our environment. "

156,736
Total
Issues

Fine Free

Children/Youth

&

Adult
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PĀNGIA | RELATE

OUR STORIES
80,679

Puke Ariki Migrant Women Meet

Population

7

Locations

A friendly group of supportive women. The group meets weekly at Puke
Ariki Library in New Plymouth and is made up of migrants, returning Kiwi’s,

29,219

Active
Members

and also New Zealanders who have moved from other parts of Aotearoa.
It’s interesting to note that even with our borders closed, new women have
continued to come along to join the group. What they have in common is:
they’re all looking for a place where they can connect with other women
and become part of a community. The group is an instant network of
welcoming women who understand the challenges and, often, the
loneliness, when beginning a new life in a new place.

"What they have in common is: they’re all looking for a place
938,533
Total
Issues

where they can connect with other women and become part
of a community."
Established in 2013, the Migrant Women Meet group, celebrated its 8th
birthday during the recent Level 4 lockdown Manaakitanga. It is the
bedrock of the group. At times there have been tears and shoulders have
been provided. There have been births and birthdays celebrated and often
lots of laughter. The weekly meeting at the library is like the proverbial tip
of the iceberg, the real stuff happens outside of the meeting. But what the

Fine Free

Children/Youth

Yes

meeting allows for, is a neutral, public space for the women to come
together, and invite new people to. Often, women will come and walk past
the group for a couple of weeks to suss us out while we’re meeting before
finding the courage to approach.
Find out more about
this group and how it works at the 2021 LIANZA virtual conference
t
where we are presenting a paper.

Kaipara
District
Libraries
25,200

Population
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PĀNGIA | RELATE

OUR STORIES
Kaipara District Libraries Photo of the day competition
This was our most successful FB event ever with massive engagement.
Our followers grew steadily over the month as people of every age group
and ability entered their daily photos. While in hope of winning a prize at
the end, more importantly, it celebrated daily life in Kaipara.

5

Locations

137, 202
Total
Issues

Central
Otago
District
Libraries

"Our followers grew steadily...people of every age group and
ability..."

Central Otago Libraries How’s this for ingenuity?

21,558

Population

7

Locations

286,995
Total
Issues

When the snow falls, and the papers don’t get through…Emma popped
the ODT up on the big screen using PressReader – great thinking!
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PĀNGIA | RELATE

OUR STORIES

Christchurch City Libraries Hornby Centre opening soon!
In southwest Christchurch, the earthworks have been completed on the site
of Hornby’s new community hub and it is ready for construction. The pile

394,700

Population

steel ordered by the Council will arrive in late October allowing construction
to begin. Included in the new hub will be the library, creative activities room,
a lane pool, a learn to swim pool, a toddlers’ wet play area, a spa pool,
expresso bar, multi-purpose meeting rooms and customer services zone.
A recent engagement with the community attracted 168 public submissions
about what programmes and services they would like to see within this
facility.

32

Locations

"We look forward to working with our partners and
stakeholders to activate the spaces in this new facility," says
Rosie Levi Manager Community Libraries."

196,865
Active
Members

6,369,786
Total
Issues

Fine Free

Children/Youth
TOP: Architects Warren & Mahoney's vision
ABOVE: Earthworks completed and set to go

Yes
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26,800

Population

PĀNGIA | RELATE
OUR STORIES
Masterton District Library The Gathering
Manaakitanga.
I walk 5ks, both ways, to come each week.
My happy place: the happy club.
This is a new shoot in my life

1

Location

After being in town for four lonely months I’ve made new friends.
All these comments have been expressed at the Masterton District
Library’s group, The Gathering.
During the 2020 lockdown, Mary Buckner, a team librarian, started calling
our customers who were older and who she knew lived alone. She wanted
to check in with them and noticed very quickly that people were lonely and
just wanted someone to talk to. When she returned in Level 2 to the

10,630

Active
Members

library, she knew she needed to do something to help reduce isolation and
so she started a weekly, two hour long drop in session where people could
come and connect to others. No rules, no format, just people sitting
around chatting and sharing.

"No two stories were the same, which lead to a deepening of the
shared experience for everyone."

248,567
Total
Issues

The group is as diverse as the community. Homeless people, lonely
people, visitors to town, new arrivals, and lifelong community members –
The Gathering is nourished by, and supports, whoever wants to share.
Conversations can range from serious to hilarious; a diagnosis, problems
and joys shared. At times there is personal and deep sharing. Older men
who may not use many other library services find a place here. A regular
feature is that people bring old objects, or their artwork, which can
stimulate interesting talk and memories. When interest turned to Wahine
Day, eight people shared. No two stories were the same, which lead to a

Fine Free

Children/Youth
& Adult

Yes

deepening of the shared experience for everyone.
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PĀNGIA | RELATE

OUR STORIES

Tasman District Libraries community outreach
Our two NZLPP secondees
have been doing great work!

Tasman
District
Libraries
54,400

Population

Our Community and
Engagement Outreach
Specialist has established a
Pop-Up Library visiting
locations around the district.
Our Digital Learning and Digitisation Specialist has established a Digi
Drop-in service that aims to support users needing assistance with

4

Locations

technology. With the Alert Level 4 lockdown, our digital support services
moved online with help being offered over the phone, via email or zoom.
With the help of additional funding from NZLPP, we’re working on
transitioning our digital archive from Kete to Recollect. We’re also using
NZLPP funding for an oral history project.

675,845
Total
Issues

"During Māori Language Week we promote the use of Te Reo
through events, activities and competitions and make a major
contribution to Matariki celebrations."

Whangarei
District
Libraries
86,000

Population

Whangarei District Libraries Te Reo Māori
We organised the delivery of Te Reo Māori classes for all council staff and
are currently supporting classes for both library staff and participants from
outside the organisation. We encourage the use of mihi in Te Reo in our
staff meetings and invite all staff members to contribute. During Māori
Language Week we promote the use of Te Reo through events, activities and
competitions and make a major contribution to Matariki celebrations with kite

5

Locations

making a very popular activity. A staff member who is an accomplished
weaver offered free classes to both novice and experienced weavers
throughout the year.

844,142
Total
Issues

PĀRAKITIHI | REHEARSE
GOAL: CREATIVE LEARNING, A REHEARSAL FOR LIFE
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PĀRAKITIHI | REHEARSE

OUR STORIES

"Hutt City Libraries has gone virtual, kicking off with one of its most
popular programmes, Baby Bounce & Rhyme. Aimed at ngā pēpi aged 0-2

104,500

Population

and their whānau, Baby Bounce & Rhyme usually runs at all eight libraries
with eleven sessions well attended by local families each week. The
programme encourages parents and caregivers to foster early literacy skills
in their child through songs, rhymes and fingerplays.
During alert Level 3, over 100 families joined the first online Baby Bounce &
Rhyme session on Zoom. Library staff were blown away when the original
cap of 80 was hit within a couple of hours! To date 250 families have
registered, and it keeps growing! The feedback from families has been

8

Locations

overwhelmingly positive with many parents appreciating the opportunity to
stimulate their baby’s development at home. A local dad has absolutely
loved the unique opportunity to interact online, with the sessions fast
becoming a weekly staple in their household.
“Te Reo Maori and NZ Sign Language and
accessibility has built the programmes popularity.”

46,596

Active
Members

Storytime Live (stories and activities in real time via Zoom) are prerecorded videos of staff reading pukapuka, and Baby Bounce & Rhyme
Unplugged (a pre-recorded video series of classic rhymes) which is a
permanent fixture available on the Hutt City Libraries Facebook page,
helping parents practice the rhymes and songs when they are at home.

985,101
Total
Issues

Upper Hutt Libraries have also teamed up with external partners such as
Age Concern to offer Steady As You Go (a gentle seniors’ exercise
programme that improves strength, flexibility and balance), and Community
Law Wellington and Hutt Valley to offer Law for Lunch (a law education

Fine Free

Children/Youth

Yes
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HB Williams Memorial Library Changing the Game
HB Williams Memorial Library worked hard this past year to engage with
our community in different ways. The most recent lockdown saw us taking
our programmes online. Children and Young Adult Librarian ‘Koka
Katarina’ attracted a loyal following for her virtual versions of pēpē and
tamariki programmes, due in large part to the seamless way te reo Māori is
integrated into all of her interactions with the public.

1

Location

"...having the library represent the ‘literacy’ component of
the festival changed the communities’ perception of the
library significantly."
The library team were also thrilled to have library events included in the
programme for Te Tairāwhiti Arts Festival for the first time ever. The

5,084

Active
Members

festival is a prestigious community event that draws attention from locals
and tourists alike. Although some of the events had to be cancelled due to
Level 2 COVID restrictions, having the library represent the ‘literacy’
component of the festival changed the communities’ perception of the
library significantly.

204,752
Total
Issues

t
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Queenstown
Lakes
District
Libraries

Queenstown Lakes District Libraries
We increased our Lego collections and
weekly Lego sessions at Arrowtown, Hāwea,

41,700

Population

Queenstown & Wānaka Libraries. We are
also holding a monthly Lego session for the
Upper Clutha Mint Trust for young adults with
autism, sensory/auditory processing
disorders or intellectual disability. Usually,
on a Saturday in the Wānaka Library – this

8

Locations

has been such a success!

"Lego for young adults with autism,
sensory/auditory disorders or intellectual
disability."

602, 758
Total
Issues

Far North District Libraries
Digital Literacy
Minecraft club: Our NZLPP-funded digital specialist introduced MineCraft
club in three of our libraries, and it has quickly grown to be our most popular
after school club. We are late to this party, we know – but it’s great to be

Far North
District
Libraries

here, and have such a positive response from tamariki.
Virtual reality in retirement villages: Again, something that has happened in
a number of other districts before, but it was gratifying to have previously
technology-shy staff take the lead, and for our elderly customers to respond
in such a positive way. One of the villages is currently buying it’s own set of

68,500

Population

Oculus.
Robotics club: Our programme got a boost from our NZLPP specialist, who
designed a framework of support for the team. This initiative took them to a
training session with the team at Waitangi Museum,
who are all over it. We’ve incorporated more STEAM into the programme and

6

Locations

have seen staff capability come along in leaps and bounds.

594,595
Total
Issues

PUPURI | REMEMBER
GOAL: VALUING THE PAST TO INFORM THE FUTURE
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Wairarapa Library Service Community workshops in oral history "Learning
to preserve the past."
The Wairarapa Library Service held a two-day oral history workshop in June.
Organised by Caren Wilton, Local Heritage Content Creator, and led by
broadcaster Hugo Manson and Lynette Shum from the National Library, the
sessions connected people from around the Wairarapa interested in
developing their interviewing and recording skills.
The attendees now have the necessary techniques to work on their projects,
recording some great Wairarapa stories, preserving local history for future
generations. With the focus on local history in our schools, these projects
provide insight into our past, create a greater sense of belonging and give us
a context to inform the future.

LEFT:
Liz Conway of the Wairarapa
Archive (right) practices her
interviewing skills on Greytown's
Lizzie Catherall.

Whangarei Library - Heritage Talk series
Due to the popularity of the lunch time Heritage Talk series, the Whangarei
library had to find a larger venue in the adjacent council building to
accommodate growing attendance numbers. Talks are being recorded and
stored on the Recollect database. The speakers covered a wide range of
topics related to the history of the district and the lives of local people both
past and present.
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Clutha District Memories and local history
A variety of content of Clutha
Heritage has now been captured.
Three oral histories – two audio and

18,350

Population

one 29min video. Subjects include
gold mining up the Waitahuna Gully,
agriculture and horticulture,
education, the railway, social life,
religion, and the changing
streetscape of Lawrence.

5

Locations

RIGHT:Women’s Division of Federated
Farmers Banner .
Balclutha Library partners with Clutha Budget Advisory Service and
Family Works to provide bimonthly Death Café sessions.

171, 602
Total
Issues

These provide a supportive environment to share feelings and talk openly
about death and dying, how we experience end of life and the fear, grief
and questions that can be there for us all. Sessions are facilitated as a
discussion rather than a grief support or counselling session and are open
to anyone. The July session began working through ‘Memo of Wishes- Your
life … Your Story … Your Wishes’ and ‘My Life Journal – Sharing Memories
for Generations to Come’, a work in progress that people could take home
and continue for their family.

“Library users are welcome to share the material on social media or
between individuals on a non-commercial basis providing they include
a reference and a link back to the original page.”
Far North District Libraries - Moving to Recollect 1
Far North Libraries are in the process of taking up Recollect, primarily to
provide a digital access point to documentary history currently located in
the Procter Library archive. Likely to be a multi- year project, when
combine with the current digitization project at Te Ahu Museum, it will
make the cultural history of the Far North much more accessible to people
who don’t live in the area.

t

TREASURER'S
REPORT
Wow what a year it has been for PLNZ! We have invested in PLNZ services and programmes
which I am sure members will have experienced and received significant benefit from.
The Budget- Summary
Our June report reveals a slightly better outcome than expected. The committee approved a
budget to operate at a loss and I am pleased to report we have come out 5% under that budgeted
loss at -$58,581.65.
Revenue
Total revenue for the year was 8% above budget for the year.
PLNZ revenue comes primarily from the membership of the Public Libraries. With your support
we can continue to create initiatives to promote and support libraries.
Supplementary revenue is gained through Forum registrations $42,000 and company
sponsorship – this year abound $34,000.
Expenses (where did the money go)
You will recall the Covid Lockdown I am sure – planning for the National Forum 2020 was already
underway with invoices issued to attendees and while we carried the earned revenue forward to
2021 (unless libraries requested refunds), we were stung with $20K worth of expenses (mainly
salaries) which carried over to the 2021 Forum.
We increased Hilary’s hours of work to 35 per week to ensure that PLNZ activities were able to
be catapulted into life and enable her to meet the increased workload when the Forum went
online. This resulted in the Executive Director’s role becoming more visible and the work of Public
Libraries consistently promoted.
The Annual Campaign and Strategic Framework activities both came in under budget. We
invested just over $41K this financial year in these two initiatives.
We have also begun our investigation into the National Data Collection project – small financial
out lay this financial year – we need your library to support this initiative so that it becomes
meaningful to all of us.
Overall, the financial management of PLNZ is well-served by the PLNZ Team and regularly
scrutinised by the Executive Committee.

Judy Ryder
Treasurer

Financial Statements

SPONSORS

THANK YOU
The annual PLNZ National Forum brings Senior Library
Managers together from across Aotearoa. All of whom
look forward to this structured yet relaxed event.
Without the support of our sponsors, the Forum would
not be possible. Your ongoing support is appreciated.
THANK YOU!

PLNZ is looking forward to hosting you at
Tūranga 25 - 26 May 2022

Public Libraries of New Zealand
P.O. Box 11038, Manners Street, Wellington 6142
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